Notice of Nondiscrimination

Discrimination is Against the Law

Blue Cross and Blue Shield of Alabama, an independent licensee of the Blue Cross and

Blue Shield Association, complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex (consistent with the
scope of sex discrimination described in 45 CFR § 92.101(a)(2)). We do not exclude people or
treat them less favorably because of race, color, national origin, age, disability, or sex.

Blue Cross and Blue Shield of Alabama:

e Provides reasonable modifications and free appropriate auxiliary aids and services to
people with disabilities to communicate effectively with us, such as qualified sign language
interpreters and written information in other formats (large print, audio, accessible
electronic formats, other formats)

e Provides free language assistance services to people whose primary language is not
English, such as qualified interpreters and information written in other languages

If you need reasonable modifications, appropriate auxiliary aids and services, or language
assistance services, contact our 1557 Compliance Coordinator. If you believe that we have

failed to provide these services or discriminated in another way on the basis of race, color,
national origin, age, disability, or sex, you can file a grievance in person or by mail, fax, or email
at: Blue Cross and Blue Shield of Alabama, Compliance Office, 450 Riverchase Parkway East,
Birmingham, Alabama 35244, Attn: 1557 Compliance Coordinator, 1-855-216-3144, 711 (TTY),
1-205-220-2984 (fax), 1557Grievance@bcbsal.org (email). If you need help filing a grievance, our
1557 Compliance Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal,

available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department
of Health and Human Services, 200 Independence Avenue, SW, Room 509F, HHH Building,
Washington, D.C. 20201, 1-800-368-1019, 1-800-537-7697 (TDD). Complaint forms are available
at http://www.hhs.gov/ocr/office/file/index.html.

Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

English: ATTENTION: Free language assistance services are available to you. Appropriate
auxiliary aids and services to provide information in accessible formats are also available free
of charge. Call 1-855-216-3144 (TTY: 711) or call Customer Service.

Arabic: 1oacl: 13 &pd admas Ui b iy Jet Gl 1 amle 38 \dd‘@gs ‘J?C‘Otﬁg- ol Giiges) 14@1
iz aln shdgaale 1d)palaaiss aglumes Jesaas) 1dag Jsals a3l gused 1dsuasd 1 azlo). Iapad
AdGe 1-855-216-3144 (1ol 1daoacs: 711) Is 1dlagald s g e,

Chinese: T2 MREH T@EIE > HN1eIREATIRMES MBIIRS - Bl 1A R BRIRHE LM
Eﬁ)ﬂiﬂ%ﬁﬂﬂ&%’LX%i?éff%ftrnu,@%ﬁi\%,%o 1514 F] 1-855-216-3144 (TTY BFER 711) S8
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French: A NOTER: Si vous parlez francais, des services d’assistance linguistique gratuits sont &
votre disposition. Des aides et des services auxiliaires appropriés pour fournir des informations dans
des formats accessibles sont également disponibles gratuitement. Appelez le 1 855 216 3144

(TTY : 711) ou contactez le service client.


http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
mailto:1557Grievance@bcbsal.org

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose
Sprachassistenzdienste zur Verfligung. Geeignete Hilfsmittel und Dienstleistungen zur
Bereitstellung von Informationen in zuganglichen Formaten sind ebenfalls kostenlos erhaltlich.
Rufen Sie +1 855 216 3144 (Durchwahl: 711) oder den Kundendienst an.

Guijarati: tlsl A[U: %l dM 222U 6dldll 6, dl dMRLHIE (2145 CINL UL AR GueeiH
69, Qe Sl Ml HIs(d] URelet 51l HISHA] znom ASIL 2ol AR UL dllell HEd GUau 6.
1-855-216-3144 (TTY: 711) UR &Udll dR1ES Al UR S14 53\,

Hindi: 40T 3 : 3R MU 87T dierd 8, 1 3MU® of § ARl HI9 Hgrad §a[e_Iyaisy
€| S RRY A FE1 Uy B & df Y IUFRd D A R AT Y TR oD
SUTSHE | 1-855-216-3144 (TTY: 711) TR 1ol bR AT IRTESD | a1 B bTel B |

Japanese: Z&N  HARGEZF SN2 51213, BRIOFFE7 ALY M- AZZHELTEE
T, 77 INVRIEA CIERE IR AT 5720, il BoSR - U AD AT LTE Y %
9, 1-855-216-3144 (TTY: 711) H LI, DAR T —H —L RAICBEATBHEELZE W,

Korean: 9]: 3=0]2(2) 5tAH 22 o] A AH|AES o|&3}4l 4 Q& H 7h53t
PO 2 HHE A B3| ot AUF BE Tok AHAT BE2 A HUC 1-855216-3144
(TTY 712 AsFstAY 1 A—]H]/\oﬂ DolstA| Q.

Lao: 191B(&: 019 11371 219, Muua muzgogwl sa wuwshws wuul i iy, muggwr’s ua: mu
Jamuu wn:g ulumusgzuue)2 y ulus vuuun sanag u)la wugigunalg lalagy'iwea. n
1-855-216-3144 (TTY: 711) ul” Wimwregdamua nan.

Portuguese: ATENCAO: Se vocé falar portugués, servicos gratuitos de assisténcia linguistica
estdo disponiveis para vocé. Também estao disponiveis gratuitamente ajudas e servigos
auxiliares adequados para fornecer informagdes em formatos acessiveis. Ligue para
1-855-216-3144 (TTY: 711) ou ligue para o Atendimento ao Cliente.

Russian: BHNMAHWE. Ecnu Baw s13bIK pyCCKUiA S13bIK, K BalLMM ycrnyram 6ecnnartHas a3blkoBas
nomoLlpb. COOTBETCTBYHOLLME BCMOMOraTesibHble CpeacTBa U yCryrn rno npeaocTaBneHuto
NMHpopMaLmn B OCTYMHbLIX hopMaTax Takxke npegocrasnstoTcs 6ecnnaTtHo. NMo3BoHUTE No
TenedoHy 1-855-216-3144 (TTY: 711) nnun obpatutech B cnyx0y NogaepKKM KITMEHTOB.

Spanish: ATENCION: Si usted habla espafiol, hay disponibles servicios gratuitos de asistencia
lingUistica. También hay disponibles, de forma gratuita, ayudas y servicios auxiliares adecuados
para dar informacion en formatos accesibles. Llame al 1-855-216-3144 (TTY: 711) o llame a
Servicio al cliente.

Tagalog: ATTENTION: Kung nagsasalita ka ng Tagalog, available sa iyo ang mga libreng
serbisyo sa tulong sa wika. Available rin ang naaangkop na mga pantulong na tulong at serbisyo
nang walang bayad para magbigay ng impormasyon sa mga naa-access na format. Tumawag sa
1-855-216-3144 (TTY: 711) o tumawag sa Serbisyo sa Customer.

Turkish: DIKKAT Konusmaniz durumunda Tiirkge, Ucretsiz dil yardimi hizmetlerinden
yararlanabilirsiniz. Erisilebilir formatlarda bilgi saglamak igin uygun yardimci araglar ve hizmetler
de Ucretsiz olarak sunulmaktadir. 1-855-216-3144 (TTY: 711) nolu telefonu veya Musteri
Hizmetlerini arayin.

Vietnamese: CHU Y: Néu quy vi ndi tiéng viét thi dich vu h6 trg ngon ng mién phi c6 s&n cho quy
vi. Chung t6i cling cd cac ho tro va dich vu phu trgr mién phi phu hop dé cung cap thong tin ¢ dinh
dang dé tiép can. Vui long goi s6 1-855-216-3144 (TTY: 711) hoac goi Dich Vu Khach Hang.

MKT215-2406



	Notice of Nondiscrimination
	Discrimination is Against the Law
	Notice of Availability of Language Assistance Services and Auxiliary Aids and Services
	English:
	Arabic:
	Chinese:
	French:
	German:
	Gujarati:
	Hindi:
	Japanese:
	Korean:
	Lao:
	Portuguese:
	Russian:
	Spanish:
	Tagalog:
	Turkish:
	Vietnamese:



